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In October 2012, when Hurricane Sandy blew in 

from the Atlantic Ocean, it affected over 24 states. 

The two that took the brunt of the storm, though, 

were New York and New Jersey .  That’s where  residents 

sat for days on end with no help in sight.  Long Island 

and the Jersey Shore suffering incredible devestation, 

and even the streets surrounding the New York Stock 

Exchange were flooded with racing waters. Dozens of 

people lost their lives and more than 8 million homes 

were left without power. When the storm subsided, res-

idents emerged to find debris all around,  and access 

to the much-needed supplies  they would need for re-

covery and repair was limited. This was entirely unlike 

anything many of them had ever experienced, and they 

were simply unprepared for the reality they now faced. 

Unlike those of us who make their lives in the South, 

they were not ready . Down here, we are always braced 

for a hurricane, a tornado, or a storm of some sort, but 

for our friends on the east coast this was a new and eye- 

opening experience, to say the least.  

A L A B A M A  P O W E R
T A K I N G  S O U T H E R N

H O S P I T A L I T Y  N O R T H

According to residents, one of the most surprising 

events following the storm was not how long it took 

to receive help, but rather from where the help came. 

After almost two weeks without water, without heat, 

and without a peep from anyone near them, they were 

overwhelmed to see Alabama Power and Georgia Power 

trucks come  rolling into town. To say they were moved 

is an understatement. Theresa Casagrande of Fair Ha-

ven, New Jersey, told reporters: “They kept calling me 

‘Ma’am.’ Even as strangers, at a time we needed them 

most, everyone was so kind and genuine.’.  I felt like I 

was on the set of Gone With The Wind.” Residents 

throughout the affected areas were getting a real taste 

of our everyday way of life, and they couldn’t have been 

more grateful. Indebted homeowners showed up at 

power trucks, one by one, with food, drinks, notes of 

thanks, and sometimes even hugs for the crews.  

Many of the power trucks used Fair Haven Fields 

as a sort of home base, where neighbors set up grills, 

brought in covered-dish meals, and supplied food and 
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drinks for the crews.   Social media sites erupted with 

praise for the southern heroes who were there for weeks 

on end to help restore power to the state. Signs read-

ing “Roll Tide” could be spotted as you drove through 

the streets of town.  Even one local DJ, Pierre Robert 

of WMMR-FM, thanked the crews by playing “Sweet 

Home Alabama.” Alabama Power employee Robyn 

Vance said: “We changed the radio station in time to 

hear ‘Sweet Home Alabama’ ... the dedication of the 

song brought tears to our eyes. I tell you that all of the 

APC employees up here who heard the dedication were 

moved! Then, listeners started doing shoutouts to the 

other crews from other companies.  The people up 

there  were fantastic to us!”

The Alabama Power and Georgia Power email box-

es exploded with thank-you notes from people all 

across both states.  One letter from Mary Ann and 

Steve Stonehill read: “Your company and its employ-

ees are an example of what makes America the greatest 

country on earth and how Southern hospitality got its 

name. I live in New Jersey and your people are working 

as hard as a person can work to get us back up and run-

ning. We cannot begin to say how much we appreciate 

the sacrifices that your crews have made for us and you 

will always be heroes to us New Jersey folks.”

New York resident Stewart Lewis wrote: “….I applaud 

their efforts and thank them for aiding us through a 

tough time. It is wonderful to live in a country where so 

many contribute efforts from so far away, with a smile 

on their faces…..”

Even the local politicians had nothing but good things 

to say.  Fair Haven Mayor Benjamin R. Lucarelli said, 

“We were ten days without even seeing a truck and then 

Alabama Power showed up...and they went to work..”.  

He went on to say “In Alabama, they raise ’em right!”  

When power had been restored to everyone and the 

work of the power teams was complete,  the trucks be-

gan the long drive home.   The crews had made new 

friends  and had grown to appreciate the way of life 

up North, and the good people of New York and New 

Jersey learned firsthand what southerners have known 

for years on end— southern hospitality is real.


